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[image: ][image: ]The GP Patient Survey is an independent survey run by Ipsos MORI on behalf of NHS England. The survey is sent out to over a million people across the UK. The results show how people feel about their GP practice.
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Results from the 2018 survey @

Custom House Surgery
Custom House Surgery, 16 Freemasons Road, Custom House,
E16 3NA

What this practice does best &

@ 91% of respondents find the receptionists at this GP.

practice helpful
Local (CCG) average: 61% | Natonsl average: 50%

@ 69% of respondents say they have had enough
support in the last 12 months to help manage their

long-term condition(s)
Local (CCG) average: 64% | Natonsl average: 79%

@ 80% of respondents say the healthcare professional
they saw or spoke to was good at treating them with
care and concern during their last general practice

appointment
Local (CCG) average: 60% | Natonsl average: 67%

England

Practice Patient Compare
overview experiences practice »

What this practice could improve @

@ 21% of respondents usually get to see or speak to

their preferred GP when they would like to
Local (CCG) average: 41% | National aversge: 50%

@ 50% of respondents were offered a choice of
appointment when they last tried to make a general

practice appointment
Local (CCG) average: 63% | Natonsl versge: €2%

@ 45% of respondents find it easy to get through to this

GP practice by phone
Local (CCG) average: 56% | Natonsl aversge: 70%




